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Remote Jobs in Michigan No Experience | Home
Based Support Role

Description

Position Overview

If you're searching for remote jobs in Michigan no experience, this entry-level
customer support role allows you to start working from home immediately with full
training provided. You'll assist customers through online chat and email, helping
them with orders, troubleshooting, and general service questions. No degree,
certifications, or prior experience are needed—ijust reliability, professionalism, and a
willingness to learn.

Why Michigan Employers Are Expanding Remote Roles

Michigan’s tech, retail, and healthcare industries are embracing remote operations
to meet growing customer demand across multiple time zones. From Grand Rapids
to Detroit, companies are hiring work-from-home representatives to handle
communication efficiently while reducing overhead costs. This shift has created a
steady stream of opportunities for motivated residents who want stability, flexibility,
and career growth from home.

Responsibilities

Respond to customer inquiries through chat, email, or support ticket
systems.

Provide product details, troubleshoot simple issues, and process requests.
Log interactions accurately using platforms like Zendesk or HubSpot.
Escalate technical or complex issues to the appropriate team.

Follow standardized procedures to ensure consistent service quality.
Participate in weekly remote meetings for performance updates and skill
development.

A typical agent manages 25-35 tickets per shift, maintaining friendly and
efficient communication.

Requirements

¢ Michigan resident with legal authorization to work in the U.S.

* No degree or prior experience required.

¢ Dependable internet connection (10 Mbps or higher).

e Laptop or desktop computer (8GB RAM minimum).

e Strong written communication and problem-solving skills.

¢ Reliable, organized, and comfortable managing time independently.

Training & Onboarding
This position includes paid virtual training.
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Hiring organization

Remote Job Forum - Work From
Home Jobs No Experience No
Degree Required

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA
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e Week 1: Learn software tools, internal systems, and communication
guidelines.
e Week 2: Practice live support scenarios under mentor supervision.
¢ Week 3: Transition to independent work with real customers and coaching Base Salary
feedback. $25-$35
The training emphasizes customer empathy, accurate documentation, and
using tone to convey professionalism in text-based communication. Date posted
April 29, 2026
Work Environment & Schedule
Work fully from home with flexible scheduling options—day, evening, orovernight Valid through
remote jobs are available. Michigan residents can choose shifts that align with 01.01.2029
personal commitments or family routines. Team communication happens through
Slack, while meetings and feedback sessions take place over Zoom.

Compensation & Benefits
Starting pay ranges from $22-$30 per hour, depending on shift and performance.
Compensation packages typically include:

¢ Paid training and onboarding

e Weekly or biweekly pay

e Equipment stipends or reimbursements

¢ Night and weekend differential pay

¢ Paid breaks and health stipends for full-time staff
You'll also save 3-5 hours weekly on commuting and an average of
$1,500 annually in travel expenses by working remotely.

Career Growth Opportunities
This job serves as a strong starting point for long-term career development. High-
performing team members often advance into:

¢ Senior Support Specialist: Manage advanced tickets and mentor new
hires.

¢ Quality Analyst: Evaluate agent performance and improve process
standards.

¢ Knowledge Base Editor: Create and update company FAQs and
resources.

¢ Operations Assistant: Handle scheduling, reporting, and data entry tasks.
These roles build skills in communication, organization, and
technology—opening doors to higher-level remote administrative or tech
jobs.

Tools & Technology
You'll work with widely-used customer service tools:

¢ Helpdesk systems (Zendesk, Freshdesk, Intercom)
e Collaboration tools (Google Workspace, Trello, Notion)
e Communication apps (Slack, Zoom, Microsoft Teams)
¢ VPNs and secure access protocols for privacy protection
All credentials and access instructions are provided during onboarding.

Remote Work Advantages

* Flexibility: Set your schedule to suit your lifestyle.

e Comfort: Work in your own space and design your ideal environment.
¢ Focus: Fewer interruptions and better time management.

¢ Balance: Prioritize personal time, health, and family commitments.

¢ Sustainability: Lower carbon footprint with zero commuting.
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Who This Role Fits Best
This position is ideal for:

¢ Residents of Michigan seeking work-from-home jobs with no degree or
experience.

¢ Students, parents, or caregivers needing schedule flexibility.

¢ Professionals looking to transition into the digital workforce.

e Individuals comfortable communicating in writing and solving customer
problems.
If you value independence, consistency, and growth, this job provides a
stable remote path forward.

Industry Outlook

Remote work has become a permanent fixture in Michigan’s employment
landscape. Industries like e-commerce, health services, and logistics continue to
hire local remote workers to support nationwide operations. The demand for
customer support roles ensures ongoing job availability for well-trained agents.

Performance Expectations
Performance metrics include:

¢ Average response time (goal under 2 minutes for live chat).

¢ Customer satisfaction ratings (target 95%+).

e Accuracy in documentation.

¢ Attendance and schedule reliability.
Consistent top performers qualify for bonuses, leadership programs, and
specialized project assignments.

Summary

This remote job in Michigan requiring no experience gives you a practical way
to start a long-term career from home. You'll receive paid training, flexible
scheduling, and professional support in a stable, growth-oriented environment.

Click apply now below to apply.

l
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Disclosure

Disclaimer: Please note that RemoteJobForum.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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