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Remote Chat Support Agent | Beginner Friendly
Online Work

Description

Job Overview

Looking to earn a consistent income from home without having to make phone calls
or hold a degree? This remote Chat Support Agent role is ideal for those who are
organized, responsive, and eager to begin working online with minimal barriers.
You'll be part of a growing team that handles customer support via live chat—no
phone calls, no cold outreach, and no experience required to get started.

If you’re confident in your typing skills, enjoy problem-solving, and want flexibility in

your schedule, this entry-level opportunity offers up to $35 an hour and the chance
to work from anywhere with a reliable internet connection.

Main Duties and Tasks

Handle Live Chat Conversations

You'll receive messages from customers who need help navigating services,
understanding product features, or solving common account-related issues. These
real-time interactions are handled exclusively through text.

Use Response Templates and Guidance Tools

All the replies you need are already prepared in an organized system. You'll be
trained on how to apply templates correctly and personalize them slightly based on
the situation, ensuring clarity and a smooth customer experience.

Escalate More Complex Issues

Some chats will need to be referred to technical or billing support. Your role is to
identify when escalation is necessary and send the conversation to the appropriate
department using the chat dashboard tools.

Keep Chat Records Accurate

After each conversation, you'll categorize the interaction by selecting the relevant

tags. You may also add short internal notes for follow-up tracking by other team
members if needed.
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Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA
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What Your Day Could Look Like

You'll begin your shift by logging into the browser-based platform, which
immediately connects you with incoming chat requests. At any given time, you may
be managing 2-4 concurrent conversations in separate tabs. You won’t have to
make calls or do any outbound contact—it’s all inbound support.

During your shift, you’ll be supported by a supervisor through a live team chat
feature. Help is always available, whether you have a technical question or need
help finding the right response. There are no meetings or video calls to attend—just
you, your dashboard, and your keyboard.

Basic Requirements

¢ No degree or certifications required

¢ No previous customer support experience necessary

¢ Typing speed of 35+ WPM

e Strong command of written English and good grammar

e Familiarity with using a web browser and navigating web-based tools

Technical Setup

¢ A reliable laptop or desktop computer (Mac or PC)
 Stable internet connection (10 Mbps minimum)

¢ Updated browser (Chrome, Firefox, or Safari)

* No headphones, camera, or software downloads required

Benefits of the Position

¢ Hourly pay up to $35 depending on assignment and shift
¢ Paid weekly through secure payment systems

e Work from any country, any timezone

¢ No commute, no dress code, no phone work

¢ Self-directed hours—choose when you work

e Training provided; no guesswork

Training & Onboarding

Once accepted into the role, you'll receive immediate access to our online
onboarding center. Training includes walkthroughs of the platform, practice chats,
and instruction on when to escalate messages. You'll also get tips for working
efficiently and navigating common customer questions.

Most new agents complete onboarding in less than three days and can begin paid
shifts as soon as they’re ready. There are no phone interviews or virtual meetings
involved—onboarding is asynchronous and designed for independent learners.

Top Traits of Successful Chat Agents

¢ Quick to respond and stay focused under minimal supervision
* Enjoys solving problems through clear writing

e Wants control over their schedule and work location

¢ Appreciates behind-the-scenes roles with no phone interaction
¢ |s reliable, responsible, and eager to build remote work skills
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Base Salary
$25-$35

Date posted
April 29, 2026

Valid through
01.01.2029
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FAQs
Is this job really remote?

Yes, it's 100% remote. You can work from home or any quiet location with internet
access.

How many hours do | need to work?

You control your schedule. Most agents work between 10 to 30 hours per week, but
there’s no minimum.

Will | be selling products or making calls?
No. This is not a sales or phone-based role. All interaction happens via written chat.
How does the pay structure work?

You'll be paid hourly, up to $35 depending on shift demand and quality performance
metrics.

Is this a real company or a freelance gig?

This role is through a global service platform with real-time demand for trained chat
agents. It is not a freelance marketplace or temporary gig—consistent work is
available year-round.

Start Your Remote Career Today

Whether you're brand new to the workforce or transitioning to remote employment,
this Live Chat Assistant opportunity gives you a reliable entry point—with flexibility,
fair compensation, and long-term potential. No experience or degree is needed, just
a good internet connection, solid writing skills, and the motivation to show up and do
your best. Apply now to begin training and take the first step toward your online
career.

- APPLY NOW |

Disclosure

Disclaimer: Please note that RemoteJobForum.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a markelplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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