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Online Messaging Support Role – Flexible Remote
Work for Quick Learners
Description

Introduction to the Role

An international client support network is hiring new team members for its Online
Messaging Support division. This role is completely remote and designed for
individuals who want to begin working online with no experience or college degree
required. If you’re confident with a keyboard and have solid reading comprehension,
you’ll be fully equipped to succeed in this role after completing short training
modules.

Compensation starts at competitive rates, with top-performing agents earning up to
$35 per hour. The work is entirely text-based—no phone calls, no cold outreach,
and no face-to-face interactions.

What the Job Involves

Managing Inbound Text Conversations

As a Messaging Support Agent, your day will consist of handling incoming chat
requests from website visitors or app users. These may include inquiries about
features, pricing, account assistance, or basic troubleshooting. You’ll be expected
to guide each visitor toward a satisfactory solution using only written messages.

Using Dynamic Script Tools

Rather than writing every response from scratch, you’ll select from a library of
message templates and support scripts. These are tailored to common user
situations and help you stay efficient, accurate, and compliant with the brand voice
of each client.

Routing Chats When Necessary

Some queries will fall outside your lane—such as technical bugs or refund issues. In
these cases, you’ll use the “escalate” button to send the chat to a higher-tier
support rep. You’re never expected to troubleshoot complicated requests or give
personal advice.

Labeling and Logging Conversations

Hiring organization
Remote Job Forum – Work From
Home Jobs No Experience No
Degree Required

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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Each completed chat is categorized and logged using dropdown tags. This ensures
clean data for performance reviews, customer satisfaction tracking, and quality
improvement initiatives. You’ll receive guidance on tagging best practices during
your training.

Remote Work Environment

This is a fully remote role with no commuting and no physical reporting location.
You’ll be using a secure, browser-based dashboard that includes live chat
management tools, a help database, and a direct line to your shift supervisor if
support is needed.

All you need is a stable internet connection, a laptop or desktop computer, and the
ability to work in a quiet space. Mobile phones and tablets are not supported for this
position.

Qualifications

No degree or work experience required
Strong typing accuracy and speed (minimum 35 WPM)
Excellent written English and attention to detail
Reliable work habits and ability to stay focused during shifts
Comfortable using digital tools and multitasking across tabs

Tech Setup You’ll Need

Computer or laptop with a recent operating system
Internet connection of at least 10 Mbps
Updated version of Chrome, Firefox, or Safari browser
No installations required—just log in and go

Compensation Structure

Base pay ranges from $25 to $35 per hour
Weekly payout via online payment platforms
Flexible schedules—select your own shifts in advance
Performance incentives based on speed, helpfulness, and reliability

Training Process

You’ll begin with a self-guided onboarding course that walks through the system,
tools, and customer service principles specific to this role. Practice chats are
included to help you feel confident before going live. Once you complete
onboarding, you’ll be scheduled for your first paid shift and can begin earning right
away.

No calls, interviews, or video conferences are required. You’ll be evaluated based
on your written communication and test completions only.

Who Thrives in This Role?

People who enjoy working independently and quietly
Those looking for flexible work that fits around school, caregiving, or other
commitments
Fast typists and detail-oriented communicators

Base Salary
$ 25 - $ 35

Date posted
July 30, 2025

Valid through
01.01.2029
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Newcomers to remote work who want a clear, structured path
Anyone tired of traditional customer service burnout caused by calls and
stress

Frequently Asked Questions

Do I need a resume?

No resume is required. We assess your suitability through brief written assessments
and your onboarding performance.

Are the hours guaranteed?

Shift availability is based on project load, but most agents find regular opportunities.
You can increase hours by meeting quality standards and shift requirements.

Is this job international?

Yes, applicants from most countries are accepted as long as they can write fluent
English and meet the tech requirements.

Can I work evenings or weekends?

Yes. Shifts are offered 24/7, and you can select the ones that suit your lifestyle.

Will I have to speak with customers?

No. This is a chat-only role. No phone calls, Zoom meetings, or voice contact is
required.

How to Join

If you’re ready to transition into a flexible remote role that respects your time,
rewards your writing ability, and requires zero experience or academic background,
this Messaging Support opportunity could be exactly what you’ve been searching
for. Apply now to begin the onboarding process and move one step closer to
working from anywhere—on your terms.

Disclosure
 

 

Disclaimer: Please note that RemoteJobForum.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.
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Be sure to check out our partner sites at Jobtacular
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