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No Experience Remote Work | Live Chat Support |
$25-$35/hr

Description

Quick Facts:

Position: Live Chat Customer Service Agent
Pay: $25-35/hour

Experience Required: None

Training: Fully paid

Start Date: Next Monday

Looking for no experience remote jobs that actually hire beginners? Stop here.
This is real.

We need 15 new live chat customer service agents this month. You help customers
through typed conversations on our website. No phone calls. No complex sales
pitches. Just helpful chat messages that solve customer problems.

What You’'ll Do All Day

9 AM: Clock in from your computer at home

9:05 AM: Check overnight customer messages

9:15 AM: Start accepting live chat requests

Throughout the day: Help customers with account questions, product issues,
billing problems

5 PM: Finish your last chat and clock out

You'll handle about 50-70 customer conversations per day. Most are simple. “How
do | reset my password?” “When does my subscription renew?” “Can you help me
find this feature?”

Some customers are frustrated when they contact you. Your job is helping them feel
better while solving their actual problem. Most people can learn this within two
weeks.

Why We Hire People With Zero Experience

Experienced customer service workers often have bad habits from previous jobs.
They rush through conversations to hit numbers instead of actually helping people.
They use corporate-speak that confuses customers more than it helps.

People new to customer service listen better. They take time to understand what
customers really need. They explain things in normal language instead of business
jargon. They actually care about solving problems because they haven’t become
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Hiring organization
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Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA
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cynical yet.

Our best agents have included a former janitor, a stay-at-home mom who hadn’t
worked in eight years, and a 19-year-old with no work experience except
babysitting. What made them successful wasn’t their background. It was their
attitude and willingness to learn.

Training That Actually Works

Week 1: Learn our chat software and practice with fake customer scenarios
Week 2: Handle real customer chats with a trainer watching and helping
Week 3: Work independently but with support available immediately

Week 4: Full independence with weekly check-ins

Training is paid at full hourly rate. Most people feel confident after two weeks. If you
need more time, we provide it. Better to train you properly than throw you to the
wolves.

We don’t rush training because poorly trained agents create more problems than
they solve. Customers get frustrated. New hires get overwhelmed and quit. Nobody
wins.

Our training actually prepares you for the job instead of just checking boxes.

The Money Part

Starting: $25/hour during training

Month 3: $27/hour if you’re meeting basic performance standards
Month 6: $29/hour for good performance

Month 12: $31-35/hour for top performers

No weird commission structures or bonus tricks. Your hourly rate goes up based on
how well you help customers. We track customer satisfaction ratings and how
quickly you resolve issues.

Full-time is 40 hours per week. Part-time options available at 25-30 hours weekly.
Overtime paid at time-and-a-half during busy periods.

Most agents earn $52,000-$72,000 annually working full-time. That's middle-class
income for no experience remote jobs.

Real Talk About Customer Service
Some customers are pleasant. Others are jerks. Most fall somewhere in between.

You'll help confused elderly customers who take forever to explain their problems.
You'll deal with impatient business people who want instant solutions. You'l
encounter technical issues you’'ve never seen before.

Part of customer service is staying professional when people are rude to you. Not
because you did anything wrong, but because they’re having a bad day and you're
convenient to blame.

If you can’t handle difficult people without taking it personally, customer service isn’t
for you. If you can stay calm and helpful even when someone’s being unreasonable,
you’ll do fine.
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Skills You’ll Build

Professional Communication: Learn to write clearly and persuasively in business
contexts

Problem Solving: Develop systematic approaches to diagnosing and fixing
customer issues

Time Management: Handle multiple conversations while maintaining quality in
each one

Emotional Intelligence: Read customer moods and adapt your communication
style accordingly

Technical Proficiency: Master software platforms and troubleshooting techniques

These skills transfer to almost any professional job. Customer service experience
opens doors to sales, account management, training, and supervisory roles.

Technology Requirements

Computer: Any laptop or desktop from the last 5 years
Internet: High-speed connection with backup option
Workspace: Quiet area where you can focus for 6-8 hours
Typing: Basic keyboard skills (speed improves with practice)

We provide all software and system access. You handle the hardware and internet
connection.

Schedule Options

Standard Business Hours: Monday-Friday 8 AM - 4 PM
Customer Coverage Hours: Monday-Friday 10 AM - 6 PM
Evening Support: Monday-Friday 2 PM - 10 PM
Weekend Option: Saturday-Sunday plus 3 weekdays

Most no experience remote jobs require strict schedules. We’re more flexible

because we know life happens. As long as you cover your assigned hours
consistently, we’re good.

Who Shouldn’t Apply

Don’t apply if you need to make $100,000 in your first year. This pays well fomo
experience remote jobs, but it's not get-rich-quick money.

Don’t apply if you can’t handle repetitive work. You'll answer similar questions many
times each day. If that drives you crazy, find something else.

Don’t apply if you need constant praise and recognition. Good customer service is
often invisible. Customers notice when you mess up, not when you do everything

right.

Don’t apply if you can’'t work independently. This is remote work. No supervisor
looking over your shoulder. You need self-discipline and personal accountability.

Who Should Apply

Apply if you need steady income while building professional experience. Customer
service provides stable employment that looks good on future job applications.
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Apply if you want to work from home without selling questionable products or
services. This is legitimate business-to-customer support for a real company with
real customers.

Apply if you're good with people and want to help solve problems. Customer service
can be genuinely satisfying when you turn someone’s bad day around.

Apply if you want no experience remote jobs that actually lead somewhere. We
promote from within and provide clear advancement paths.

Application Process

Step 1: Click “Apply Now” and fill out basic information

Step 2: Complete a brief writing exercise (simulates customer chat responses)
Step 3: Short phone conversation with our hiring team

Step 4: Background check and reference verification

Step 5: Start training the following Monday

Whole process takes 3-5 days for qualified candidates. We hire quickly because we
need people, and delaying good candidates helps nobody.

Final Thoughts

This isn’t the most exciting job in the world. You’re not changing lives or building the
next big app. You’re helping customers solve problems through chat conversations.

But it's honest work that pays decently and provides valuable experience. In a job
market that demands experience for entry-level positions, customer service gives
you that experience while paying you to learn.

No experience remote jobs are rare. Most companies that claim to hire
beginners actually want experienced people willing to work for less money. We
genuinely hire people with zero customer service experience and train them

properly.

If you need work and want to start building a professional career, this could be your
opportunity.

Click the “Apply Now” button below to submit your application for this no
experience remote jobs position. We review applications daily and contact

qualified candidates within 24 hours.

Ready to stop job searching and start working? Apply now and begin earning
$25-35/hour while building valuable professional experience.

We’'re an equal opportunity employer focused on finding people who want to help
customers and build careers, regardless of their employment history.

- APPLY NOW

Disclosure
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Disclaimer: Please note that RemoteJobForum.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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