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Description
Company: National Customer Care Services
Job Title: Customer Service Representative Remote
Department: Customer Support Operations
Reports To: Customer Service Manager
Employment Type: Contract Position
Compensation: $25.00 – $35.00 per hour
Schedule: Part-time or Full-time (5-40 hours per week)
Location: Remote (United States)

Job Summary

National Customer Care Services is seeking qualified candidates for customer
service representative remote positions to provide professional customer support
through live chat and social media platforms. This remote customer service jobs
opportunity offers competitive hourly compensation and flexible scheduling for
individuals seeking work-from-home employment with advancement potential.

The successful candidate will handle customer inquiries via website chat systems
and social media channels, providing product information, technical support, and
order assistance while maintaining high customer satisfaction standards. No
previous customer service experience is required as comprehensive training is
provided.

Essential Job Duties and Responsibilities

Primary Customer Service Functions

Respond to customer inquiries through live chat platforms within established
response time standards
Provide accurate product information, pricing details, and service
explanations to customers
Process customer orders, returns, and exchanges according to company
policies
Resolve customer complaints and technical issues using approved
procedures and resources
Document all customer interactions in company CRM system with detailed
case notes
Escalate complex issues to supervisors when resolution exceeds standard
procedures
Maintain professional communication tone in all customer interactions

Hiring organization
Remote Job Forum – Work From
Home Jobs No Experience No
Degree Required

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA
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Platform Management

Monitor assigned live chat queues during scheduled shifts
Manage multiple simultaneous customer conversations while maintaining
quality service
Respond to customer inquiries on social media platforms including
Facebook, Instagram, and Twitter
Update customer account information and order status as needed
Utilize knowledge base resources to provide accurate information to
customers
Test and troubleshoot basic technical issues to assist customers

Administrative Tasks

Complete daily productivity and quality metrics reporting
Participate in team meetings and training sessions as scheduled
Maintain current knowledge of products, services, and company policies
Provide feedback on customer trends and potential process improvements
Assist with training new team members as requested
Complete continuing education requirements and certification programs

Required Qualifications

Education and Experience

High school diploma or equivalent required
Previous customer service experience preferred but not required
No specific industry experience necessary

Technical Skills

Basic computer proficiency with Windows or Mac operating systems
Reliable high-speed internet connection (minimum 25 Mbps)
Quiet, dedicated workspace suitable for professional customer interactions
Ability to type at least 35 words per minute with accuracy
Familiarity with web browsers, email, and basic software applications

Communication Skills

Excellent written English communication skills
Professional telephone manner for occasional voice contacts
Ability to explain technical concepts in simple, understandable terms
Strong active listening skills and attention to detail
Bilingual capabilities (Spanish/English) preferred but not required

Personal Attributes

Strong problem-solving abilities and analytical thinking
Patience and empathy when dealing with frustrated customers
Ability to work independently with minimal supervision
Flexible and adaptable to changing priorities and procedures
Professional demeanor and positive attitude

Preferred Qualifications

Base Salary
$ 25 - $ 35

Date posted
November 21, 2025

Valid through
01.01.2029
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Associate degree or some college coursework
Previous experience in retail, hospitality, or customer-facing roles
Experience with CRM systems or help desk software
Social media management experience
Technical aptitude and troubleshooting abilities

Working Conditions

Remote Work Environment

Work performed entirely from home office or designated workspace
Must maintain professional environment during customer interactions
Flexible scheduling within business operation hours (6 AM – 12 AM EST)
May require occasional weekend or holiday availability
Equipment and software provided by company

Physical Requirements

Prolonged periods of sitting and computer use
Ability to read computer screens for extended periods
Manual dexterity for typing and mouse operation
Clear speaking voice for training and team communications

Compensation and Benefits

Base Compensation

Starting hourly rate: $25.00 – $35.00 based on experience and
qualifications
Bi-weekly direct deposit payroll
Performance-based hourly rate increases available
Overtime opportunities during peak business periods

Performance Incentives

Customer satisfaction bonuses: $2.00 – $8.00 per hour additional
Monthly productivity bonuses based on quality metrics
Completion bonuses for training programs: $100 – $600
Referral bonuses: $200 – $800 for successful candidate recommendations

Professional Development

Comprehensive paid training program (35-55 hours)
Ongoing skills development workshops and certification opportunities
Career advancement pathways to senior and supervisory positions
Mentorship program with experienced customer service professionals

Application Process

Required Application Materials

Completed online employment application
Current resume highlighting relevant experience and skills
Brief cover letter explaining interest in remote customer service work
Three professional or personal references with contact information
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Selection Process

1. Initial application review and screening
2. Phone or video interview with hiring manager
3. Skills assessment including typing test and customer service scenarios
4. Background verification and reference checks
5. Final selection and job offer

Timeline

Applications accepted on ongoing basis
Interview scheduling within 3-5 business days of application submission
Hiring decision typically made within one week of interview
Training start date within 5-10 business days of job acceptance

Training Program

Initial Training Phase

35-55 hours of comprehensive customer service training
Platform-specific instruction for all chat and social media systems
Product knowledge and company policy education
Role-playing exercises and simulated customer interactions
Assessment and certification requirements

Ongoing Training

Monthly skills development workshops
Quarterly product and policy updates
Advanced certification programs for career advancement
Cross-training opportunities for different service areas

Career Advancement Opportunities

Internal Promotion Pathways

Senior Customer Service Representative ($28-32/hour)
Team Lead positions ($32-40/hour)
Quality Assurance Specialist ($30-38/hour)
Training Coordinator ($35-45/hour)
Customer Service Supervisor ($40-55/hour)

Professional Development

Leadership training programs
Industry certifications and continuing education
Cross-departmental experience opportunities
Management development track

Performance Expectations

Quality Metrics

Customer satisfaction rating: 90% or higher
First call resolution rate: 80% or higher
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Average response time: Under 30 seconds
Accuracy in information provided: 95% or higher

Productivity Standards

Handle 20-35 customer interactions per hour (varies by complexity)
Maintain consistent availability during scheduled shifts
Complete administrative tasks within designated timeframes
Participate actively in team meetings and training sessions

Professional Standards

Maintain professional communication in all customer interactions
Adhere to company policies and procedures consistently
Demonstrate reliability through consistent attendance and punctuality
Show initiative in problem-solving and continuous improvement

Equal Employment Opportunity

National Customer Care Services is an equal opportunity employer committed to
workplace diversity and inclusion. All qualified applicants will receive consideration
for employment without regard to race, color, religion, sex, sexual orientation,
gender identity, national origin, disability, or veteran status.

We provide reasonable accommodations to qualified individuals with disabilities
and encourage applications from all qualified candidates regardless of background
or circumstances.

How to Apply

Online Application

Submit application through our careers portal at [company website] Include all
required materials and complete application fully Ensure contact information is
current and accurate

Application Support

For technical assistance with the application process, contact our HR department at
[phone number] or [email address] For questions about the position, contact the
hiring manager directly

Next Steps

Confirmation email sent within 24 hours of application submission
Initial screening call scheduled within 3-5 business days for qualified
candidates
Complete interview process typically takes 5-7 business days
Job offers extended to selected candidates with immediate training start
availability

Contact Information

Hiring Manager: Sarah Johnson
Email: careers@nationalcustomercare.com
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Phone: (555) 123-4567
Address: National Customer Care Services, 123 Business Park Drive, Suite 100,
Anytown, ST 12345

This job description is not intended to be an exhaustive list of all duties,
responsibilities, or qualifications associated with the position. Duties and
requirements may be subject to change based on business needs.

Application Deadline: Open until filled
Posted Date: [Current Date]
Job ID: CCRR-2024-001

Disclosure
 

 

Disclaimer: Please note that RemoteJobForum.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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